
How to Use Your 
Foster Portal



What is the Best Friends Vet Access App?

• Best Friends Vet Access (BFVA) is a mobile app that allows people to call, 
video conference or text a licensed veterinarian 24/7, 365 days a year.

• The app is available for anyone to download and use for a small monthly fee, 
but Network partner fosters & staff can use the app for free!*

• Follow the steps beginning on slide 4 of this presentation to set up and 
manage your fosters & staff inside your organization’s unique portal for the 
app. 

*While user licenses last 



What can vets do for your animals & fosters via the app?

• BFVA veterinarians can answer medical, dietary and even behavioral questions 
about pets.

• When a foster contacts a vet using the app, the vet will advise if the issue can 
be resolved at home (and how to do so), if it requires an in-person vet visit, or 
if the foster should seek immediate medical assistance at an emergency clinic.

• At this time, BFVA vets cannot prescribe medication via the app.

• Your organization's portal for the app keeps clear records of calls and 
vet recommendations for each foster/staff animal.



Setting Up your Org's Portal - Step 1

*You should have already received your administrator username and password. If not, please 
email bfnetwork@bestfriends.org.

mailto:bfnetwork@bestfriends.org
http://34.213.143.229/vetscoupon-live/public/auth/login


Setting Up your Org's Portal - Step 2 

Your home screen upon log-in is your Dashboard. This is where you will 
manage the fosters and staff that you register in the app.  



Setting Up your Org's Portal - Step 3 



Setting Up your Org's Portal – Step 4 



Setting Up your Org's Portal – Step 5 



Setting Up your Org's Portal – Step 6 

The email that you customize in this screen is the message that the app will send to your fosters and staff. It will contain their unique 
“coupon code” needed to access the mobile app for free. 

You may customize the email in whatever way you like. However, don’t forget to replace (your org name here) with your organization name. 

DO NOT CHANGE “your coupon code: {coupon_code}” in the text. This is where each coupon code will auto-generate.  

When you’re finished editing your email template, click “update email template” at the bottom of the screen.



Setting Up your Org's Portal – Step 7



Setting Up your Org's Portal – Step 8 

*Your adopters can use the app for free for 30 days with the code BFNPADOPT. Email bfnetwork@bestfriends.org for more info about the app 
to include in your adopter packets. 

mailto:bfnetwork@bestfriends.org


Setting Up your Org's Portal – Step 9 



Setting Up your Org's Portal – Step 10 

• The “Reports” tab on the left 
panel gives information about 
app usage for each foster 
animal. 

• When a foster/staff contacts a 
vet, you will see the date/time 
of the call and the vet’s 
recommendation for the 
animal. 

• These reports act as your 
guide for following up with 
fosters about potential issues. 



Setting Up your Org's Portal – Step 11 



Setting Up your Org's Portal – Step 12 



Setting Up your Org's Portal – Step 12 

New admins can then log-in to the org’s portal using the url from slide 4. They will be taken to the Dashboard 
where they will have the ability to add and manage fosters & staff. 

http://34.213.143.229/vetscoupon-live/public/auth/login


Questions or Problems?

info@vetsplusmore.com


