°.t |SAVE BEST FRIENDS VET ACCESS

S, | THEM TRAINING FOR FOSTERS

Best Friends* ALL . . . —
#ThanksToMaddie, we are expanding Best Friends #ThanksToMaddie
Vet Access to thousands of foster families.

11 You will receive an email which should contain the subject “coupon code.” Open the email.
If you do not see the email, please check your spam filter. Your email will look similar to the
following.

Best Friends Vet Access Coupon =

M Vetsplusmore Mon, Aug 19, 2019 8:45 am

To: you Details v
Hello
Your coupon code: OL9ASTEG

Thank you so much for opening your home to an animal in need! We are here to support you every step of the way, and we are pleased to provide you with access to a virlual veterinarian 2417 to offer advice and triage for any medical issues your foster pet is
experiencing.

To use this service, please download the app using the links below. You will need to register for an account using the email address you used to sign up to foster and then enter your foster pet's information. Youw will select the “Contact a Vet” option on the main
screen and enter your coupon code.

Please note that the service is provided by Vets Plus More and all veterinarians are certified and employed by Vets Plus More.

Thanks again for saving a life with Best Friends! We hope this service will be valuable to you and your foster pet. Den't hesitate to reach out to s with any questions, of if your fester pet needs an appaintment with one of our vet partners here in Houston

Download the app now:
Dowinload Apple version here

Downlsad Android version here

Thank you!
Please do not reply to this email.

4 Reply ¥ Reply Al A Forward

Please make note of the coupon code in the email, because you will be using it later. In this
case the code is OL9ASTEG. From the email, download the app (if you have not already done
s0). A link is included for both the Android and Apple stores. If you do not have an Android or
Apple smartphone, the app will not work. Before opening the app, please make sure that your
phone operating system is up to date; otherwise, the app may not work. Consult your phone
provider to determine how to update the operating system.

< Once your operating system is up to date and the app is
downloaded, open the app and click “register.”




Enter your information in the registration page, using the
same email address at which you received the coupon code.

When you have finished entering your information, read the
terms and conditions and click the box to indicate that you
agree to the terms. If you do not agree to the terms, you
will not be able to register. Once you have checked that you
agree to the terms, hit the word “done” at the bottom.

“andem Baccuard

snaans

If your registration is successful, you will be taken back to the .
login screen. To log in to the app, use the email address and
password that you set up during the registration process.

m Be sure to “allow push notifications.”

After you log in, you will see your profile screen. Enter the requested information and click
“done.”

FIRST NAME

LAST NAME

PHONE NUMBER

COUNTRY
USA

STREET ADDRESS

ary
kanab

PROVINCE
utah

ZIP CODE
84741

DATE OF BIRTH

November E
December 29 1963
January 30 1964

February 31 1965
March 1 1966

Aprit = 1967




S You will then be taken to the packages screen. Click “coupon” at the bottom of the screen.

Packages

Choose from one of our packages below to call or Text
one of our certifed, experienced Vets. Calls take between
30-60 seconds to connect,
please be patient

Unlimited Unlimited Unlimited
f@ /r'@ f@
) ) )
Only $3.99 Only $12.99 Only $32.85
For 1Day For 1 Menth For 3 Months.
Unlimited Unlimited Unlimited
DD
) Y )
Only $60.99 Only $107.40 Free
For & Months_ R For 1 Year Access Referrals

Enter the coupon code from the email and click “submit.”

Coupon

Please enter your Access
Code or Coupen provided

Enter Promotional Cogg

Submit




1BE You should receive a confirmation that your coupon code has been accepted, and then you'll
be taken to the app’s main page.

My Pets
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Call Vet

Lost & Found Pets

EMBRACE

PET INSURANCE
Pet Insurance

\

128 Click the “my pets” tile and then click “add pet profile” at the bottom of the screen. Since you
may work with many animals, it’s not necessary to enter every animal. Enter a profile for a
typical animal you foster — for example: foster dog, foster cat, foster puppy, foster kitten.

VED MyFets

& &

DO YOU HAVE PET INSURANCE

ANIMAL NAME
Foster Dog

O ves (no
SPECIES
Dog DO YOU HAVE PET TRACKER?
Yes No
BREED AGE 0 O
ﬁ DO YOU HAVE A VETERINARIAN?
l I COLOR WEIGHT LBS Oves O
SEX
Your Pet Record is Empty [(Omale ([ Female
M sraved 1 Natarad




After entering your pet profile, you can add more profiles by clicking on the “my pets” tile.

Once your pet profiles are entered, you’re all set to access a veterinarian. To contact a vet,
click the “call vet” tile on the main page of the app.

My Pets
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Call Vet

Lost & Found Pets

Bl

Pet Insurance

Select one of the following: “video call a vet” or “text a vet.”

4 Contact Vet

Texta Vet




1151 To video call a vet, click on the
“phone” icon in the upper right-hand
corner of the screen.

{ ContactVet  Call History 8

1s} To text chat with a vet, click the
“chat” icon in the upper right-hand
corner of the screen.

& Back Messages

( Search Messages

14| Select the pet you are
calling about and click
“call.”

Select Pet

Foster Dog
Male  mixed

4 Year Old

1I°l| Select the pet you are
contacting the vet about
and click “message.”

Select Pet

Foster Dog
Male  mixed

4 Year Old




For in-app help, from the main menu click the profile icon in the upper right-hand corner of
the screen. A menu will appear. For technical support, select “contact tech support.” Do not
use “contact Best Friends” unless you have a specific question for Best Friends, because the
organization does not provide direct technical support for the app.

a

My Profile

| Change Password
c

My Pets Change Email

Delete Account
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Call Vet

Contact Tech Support
Privacy Info

Logout

Lost & Found Pets

ELIERIGE

Pet Insurance

Questions?

Email bfvetaccess@bestfriends.org for more information or contact your volunteer
foster coordinator.



